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THE IMPORTANCE AND ROLE OF SERVICE SERVICES  

ON RAILWAY TRANSPORT 
 
The article considers the importance of rail transport in the country's economy, 

shows the dynamics of demand for passenger rail transportation over the past five 
years, shows the dynamics of income of JSC «Russian Railways» in terms of the ac-
tivities of the organization. It is said that the level of service in the area of passenger 
rail transportation has been raised, a questionnaire has been conducted for Irkutsk res-
idents who actively use the services of JSC Russian Railways and, with the help of 
this questionnaire, identified the main problems relating to the quality of customer 
service and suggestions for improving services in this field. 

Keywords: railway transport, service, productivity, passenger transportation, 
transportation organization, dynamic pricing. 
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